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Intent
Overton Community Association (OCA) is concerned to safeguard the wholeness and wellbeing of every person in our community. It is the responsibility of each one of us to prevent the physical, sexual or emotional abuse of every member of our community and particularly the abuse of those most vulnerable amongst us.

It is the duty of all those who work with vulnerable people to prevent harm and abuse of every kind, and to report any abuse discovered or suspected. This is the responsibility of hirers of Overton Community Association OCA facilities and is highlighted in the hiring agreement.

Policy statement
Overton Community Association will:-
 Treat everyone with respect. 
 Provide an example we would wish others to follow.
 Take action to stop any inappropriate verbal or physical behaviour. 
 Be aware that someone else might misinterpret our actions, even if they are well-intentioned. 
 Remember that some issues are confidential. 
 Hold a register of every vulnerable person directly involved with us, including relevant medical details and hold a contact name and number at close hand in case of emergencies.
 Where possible consider activities which involve more than one adult being present, or at least within sight or hearing of others.
 Respect a vulnerable person’s right to privacy.
 Provide time for vulnerable people to talk to us.
 Encourage vulnerable people to respect and care for others.
 Remember to refer, not investigate any suspicions or allegations about abuse.
	
Volunteers and staff must at all times:

1. Acknowledge the age group they work with.
2. Never trivialise or exaggerate vulnerable people abuse issues.
3. Allow the vulnerable person time to speak and not interrupt nor make suggestions to them which could imply making an investigation.
4. Reassure the vulnerable person that they are glad he/she has told what has happened and that it was right to tell.
5. Not interrogate or question other than to clarify their understanding. If the matter is to be investigated further it will be done by trained professionals. No matter how well the volunteers or staff know the vulnerable person, they should spare them having to repeat themselves over and over. Apart from anything else, the vulnerable person may begin to think they are not believed.
6. Be honest. Tell the vulnerable person that the issue cannot be kept a secret.
7. Remain calm, no matter how difficult it is to listen to the vulnerable person. Think how hard it is for them to say it. Some things are very difficult to talk about - you’ve been chosen because the vulnerable person feels they can talk to you. If you show anger, disgust or disbelief then the vulnerable person may stop talking for fear of upsetting you further or feel that your negative feelings are being directed towards them.
8. Listen to the vulnerable person. Take what they say seriously. Tell them they’ve done the right thing by telling you.
9. As soon as practical write down everything the vulnerable person told you but remember that this is a confidential matter between you and the vulnerable person. The only person you should discuss it with is the Trustee who acts as monitor for vulnerable people protection issues.

For all new volunteers and staff
1. It is the OCA’s responsibility to discuss and decide upon the checks required. These can include taking up two written references and follow up telephone calls, and may include a Disclosure and Barring Service (DBS) check.
2. The OCA will need to decide whether volunteers and staff have substantial access to vulnerable people. If they do then the OCA will require a DBS check. A volunteer or member of staff could be considered to have substantial access:
 If a volunteer or member of staff has one-to-one contact with vulnerable people, other than when under close supervision at all times.
 If the volunteer or member of staff is in an isolated situation with a vulnerable person.
 If there is regular contact, the more regular the contact the stronger the relationship that may form, which could be exploited.
 If overnight care is involved. If it is, the volunteer or member of staff must be fully vetted.



	Monitoring and Review

	The Trustees, will regularly review the operation of this policy.



Agreed by Overton Community Association

Signed                                                             March 2016

